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Online System and Method for Locating and Referring an Automobile 

Dealer to Customers 

Abstract Of The Disclosure 

The system refers a prospective customer to one or more prospective 
dealers. It identifies those dealers closest to the customer and gives preference 
to those with which the customer has had a previous relationship. A database 
stores customer contact information and information related to dealer locations. 
Using a computer, the prospective customer is prompted to enter some personal 
information. A database query checks for matching data in the customer contact 
database. A search of the dealer locations nearest to the customer is then per- 
formed. Results are combined and the display recommends at least one dealer 
location, giving preference to those locations where there has been a prior rela- 
tionship. 
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